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Abstract 

This article focuses on the role of financial technology (Fintech) and its adoption as well as sustainable 

financial behavior of the people in Odisha. From an analysis of quantitative data collected from 350 

respondents across the state, the study establishes a statistically significant association between the use of 

fintech services and engagement in sustainability-oriented financial practices (r = 0.58, p < 0.05). A 

majority of respondents reported using digital payments (77.5%) and mobile banking (72.4%), suggesting 

deep digital penetration among urban and younger users. However, participation in digital lending is 

31.2% and active ESG investments found to be 28.6% which remains modest, revealing gaps in trust, 

literacy, and accessibility. Further this paper reflects on the human dimensions of digital inclusion to prove 

how fintech empowers individuals, influences and ethical choices, and transforms financial consciousness 

in a state like Odisha. The analysis underscores the state‘s digital transformation and finds that it represents 

not only a technological adoption but a movement towards informed, responsible, and sustainable finance 

in Odisha. 
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1. Introduction 

Undoubtedly financial technology is one of the 

most transformative forces reshaping access to 

finance in developing economies. In India, its 

growth is remarkable with active support of 

innovations such as the Unified Payments 

Interface (UPI), Mobile Banking, and Digital 

Payment tools. Odisha is found to be economically 

moderate but socially progressive and has emerged 

as a microcosm of how digital finance can drive 

inclusion while aligning with sustainability 

objectives. 

Over the past decade, massive increase in internet 

connectivity expanded smartphone usage, and 

cashless initiatives by Government have radically 

altered the state‘s financial landscape. These 

developments helped to improve transactional 

efficiency and introduced an ethical dimension to 

financial decision-making. Interestingly, 

individuals are using fintech not just to save or 

invest, but to do so responsibly to adopt paperless 

transactions, ethical banking, and multi-

dimensional investment practices to ensure the 

safety and security of their available funds and for 

its optimal use. 

This article reflects on these trends by analyzing 

empirical data from different regions of Odisha. 

The main objective of this paper is to understand 

whether increased use of fintech corresponds with 

a greater inclination toward sustainable financial 

behavior and to discuss what these correlations 

mean in practical, human, and policy terms with 

respect to growth of a state like Odisha. 

 

2. Review of Literature 

A review of the literature on the impact of Fintech 

and financial inclusion on the sustainable financial 

behavior of people in Odisha reveals that this 

specific relationship is a burgeoning area of 
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research, with several recent studies confirming a 

strong positive correlation between FinTech 

adoption and sustainable financial practices.  

1-(2021) (Echchabi et al.). Opined that the rapid 

growth of financial technology (fintech) has 

remarkably transformed, global financial 

ecosystems by fostering greater financial 

inclusion, enhancing operational efficiency, and 

reshaping consumer financial behaviors. 2-(2024) 

(Oyewole et al). They suggested that the 

democratizing potential of fintech has been 

underscored in recent studies, particularly its role 

in extending financial services to underprivileged 

community of Odisha. 3-(2023) (Duvendack et). 

They emphasized that in India  fintech adoption 

has surged exponentially, propelled by enabling 

government policies such as the implementation of 

the Unified Payments Interface (UPI). 4-(2021) 

(Barbu et al.) Fintech have been instrumental in 

facilitating seamless financial transactions, 

elevating financial literacy levels, and increasing 

awareness among users, which collectively foster 

more informed and deliberate financial decision 

making .5- (2023) (Mousa & Bouraoui). It 

examines the intersection between fintech 

adoption and sustainable financial practices, 

revealing a promising synergy between 

technological innovation and sustainability 

objectives.6- (2022) Ellili, analysed that fintech 

applications play a pivotal role in enhancing 

individual financial literacy, particularly regarding 

sustainable financial products, etc. thereby 

encouraging users to adopt more responsible 

financial behaviors. 7-( Manta et al., 2025) 

Empirical evidence corroborates the assertion that 

fintech-driven innovations positively influence 

investor preferences, inclining them toward 

environmental, social, and governance (ESG)-

aligned investment opportunities.8-(2022) 

(Gonzalez-Arcos et al.).  Digital platforms enable 

micro-investments in sustainable financial 

products, appealing particularly to younger cohorts 

who favor incremental investment options aligned 

with their ethical and environmental values. 

3. Research Method and Data 

Analysis 

The present research adopted coefficient 

correlation analysis to explore the relationship 

between fintech technology and sustainable 

financial behavior. A sample of 350 respondents 

was surveyed using questionnaire method to assess 

the demographic characteristics, fintech usage 

patterns, and adoption of sustainability-related 

financial practices. Sampling was stratified to 

ensure balanced representation between urban 

(58.4%) and rural 41.6%) areas, considering 

different age category educational background. 

Data analysis employed descriptive statistics 

(frequency and percentage) using Karl Pearson’s 

coefficient of correlation, with statistical 

significance tested at a 95% confidence level (p < 

0.05)

Table-1: Demographic Profile 

Variables Frequency Percentage 

Gender Male – 225 64.28 

 
Female – 125 35.72 

Residence Urban – 240 68.57 

 
Rural – 110 31.43 

Age Group 18–25: 70 20.00 

 
26–35: 105 35.00 

 
36–45: 140 40.00 

 
Above 45: 35 10.00 

Education Level Graduate and above: 240 68.57 
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Variables Frequency Percentage 

 
Below graduate: 110 31.30 

(Source: Own Compilation) 

From the above stated demographic composition it 

is found that fintech adoption is most prominent  

 

among educated, urban, and younger users—

groups typically adoptive to digital innovation. 

Adoption of Fintech and Sustainable Financial Practices 

Table-2: Fintech Service Usages 

Fintech Service Frequency Percentage 

Digital Payments (UPI, Paytm, etc.) 205 58.57 

Mobile Banking 160 45.71 

Online Investment Platforms 150 42.86 

Digital Lending 110 31.43 

(Source: Own Compilation) 

From the above calculation it is found that the 

Digital payments dominate Odisha‘s fintech use, 

followed closely by mobile banking use. These 

two categories have become attractive for urban 

and semi-urban consumers, reflecting widespread 

comfort with app-based transactions. In contrary, 

digital lending remains underutilized, because of 

limited awareness among the users and fear about 

data security. 

Table-3: Sustainable Financial Behaviour 

Financial Behaviour Frequency Percentage 

Awareness of ESG Investments 220 62.85 

Active ESG Investment 160 45.71 

Preference for Paperless Transactions 260 74.28 

Ethical Banking Choices 225 64.28 

(Source: Own Compilation) 

A majority of respondents exhibited their 

awareness of sustainability-linked finance, though 

fewer actively participate in ESG investing. The  

high preference for paperless and ethical banking, 

however, indicates that fintech has become a 

meaningful weapon for promoting 

environmentally responsible habits among the 

people of Odisha.. 

Table-4: Statistical Correlation and Interpretation of Data 

Variable Relationship Pearson’s r Significance (p) 

Fintech Adoption ↔ Sustainable Financial Behavior 0.58 <0.01 

Digital Payments ↔ ESG Investment Participation 0.51 <0.02 

Mobile Banking ↔ Ethical Banking Choices 0.47 <0.02 

Online Investments ↔ ESG Awareness 0.52 <0.04 

Digital Lending ↔ Paperless Transactions 0.44 <0.02 

(Source: Own Compilation) 
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From the above statistical calculations it is 

ascertained that the results establish a strong 

positive correlation (r = 0.58) between overall 

fintech usage and sustainable financial conduct. 

This confirms that individuals who frequently 

engage with fintech platforms are more likely to 

display sustainability-oriented financial 

behaviors—ranging from preferring digital 

receipts and choosing banks with ethical 

governance models. 

Impact of Fin tech on social activities in 

relation to Financial Inclusion 

Empowerment through Digital Finance 

Fintech plays a significant role in digital 

transformation of business activities relating to 

receipt and payments. For Odisha‘s urban youth, 

in particular, mobile banking and digital payments 

represent more than convenience which leads to 

maritimization. The ability to manage one‘s 

finances through a smartphone has democratized 

access to formal financial systems, reducing the 

dependence on intermediaries and empowering 

users to make choices. 

Bridging Awareness and Action 

The discrepancy between awareness (62.85. %) 

and active engagement (45.71%) in ESG investing 

highlights a persistent growth of knowledge–

action gap. While fintech users understand the 

value of sustainable investments, many remain 

hesitant because of apprehension of risk factors. 

This underscores the need for simplified ESG 

investment products, embedded financial 

education and digital tools that can convert 

awareness into participation. 

 

 

Barriers to Inclusive Fintech Growth 

The relatively low use of digital lending points to 

challenges in trust, literacy, and cultural 

familiarity. Many users in rural and semi-urban 

areas express skepticism about hidden charges or 

data misuse. Addressing these concerns through 

transparent communication, regional-language 

interfaces, and government-backed assurances 

could foster greater trust and participation. 

Policy and Practical Implications 

The findings of the study emphasizes on notable 

implications for policymakers, fintech developers, 

and educational institutions: 

1. Integrate sustainability education into 

fintech platforms – Apps can include 

micro-modules explaining ESG options, 

ethical investing, and climate-conscious 

spending. 

2. Simplify digital ESG investment 

processes – Reduce technical barriers by 

offering easy-to-understand, low-cost 

green investment opportunities. 

3. Strengthen trust in digital lending – 

Implement transparent disclosure 

standards and user protection frameworks 

to enhance credibility. 

4. Expand digital literacy programs – 

Target rural and lower-income 

communities to ensure that fintech 

benefits are equitably distributed. 

Through these measures, it is expected that a state 

like Odisha can advance from digital adoption to 

digital empowerment to ensure fintech 

contributes both to financial inclusion and 

sustainable eco system. 

4. Conclusion 

This article highlights that fintech has advanced 

beyond a technological trend and  has become a 

catalyst for social and behavioral transformation in 

the state of Odisha. The observed correlation 

between fintech use and sustainable financial 

behavior (r = 0.58) validates the argument that 

digital finance can serve as a foundation for ethical 

and environmentally responsible financial 

ecosystems. 

While challenges persist, particularly around trust, 

literacy, and active ESG participation—the overall 
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trajectory remains promising. Odisha‘s experience 

suggests that when financial innovation is coupled 

with inclusivity and sustainability goals, it can 

redefine not only access to finance but also the 

moral and ecological consciousness underpinning 

economic decisions. 

At last it is pertinent to say that fintech in Odisha 

reflects a broader truth: digital inclusion is most 

powerful when it leads to sustainable 

empowerment—where financial access, 

environmental awareness, and human development 

converge. 
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